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General Terms and Conditions 

 

1. Introductory Provisions 

 

1.1. These General Terms and Conditions (hereinafter referred to as the “Terms”) were issued by 

the JIT translations GmbH company, with its registered office in Wiener Straße 463, 4030 Linz, 

Austria, company registration number 419716f (hereinafter referred to as the “Ordering 

Party”), and apply to legal relationships between the Ordering Party and a natural or legal 

person providing translation services (the “Contractor”) under which the Contractor performs 

work for the Ordering Party as defined below (hereinafter referred to as the “Agreement”).  

 

1.2. These Terms are an integral part of the Agreement concluded between the Ordering 

Party and the Contractor, and are binding for both. 

 

 

2. Work 

 

2.1. The term Work is understood to mean the following: 

a. Translation of a text (in written or electronic form, and provided to the Contractor 

by the Ordering Party) from an original language (hereinafter referred to as the 

“Source Language” and such a text in the Source Language referred to as the “Text”) 

into a new language requested by the Ordering Party (hereinafter referred to as the 

“Target Language”); 

b. Translation of spoken word captured in an audiovisual work provided to the 

Contractor by the Ordering Party from the Source Language into the Target 

Language requested by the Ordering Party, 

c. Data file localization (hereinafter referred to as the “Localized File”) provided to the 

Contractor by the Ordering Party, i.e. transfer of the Localized File from the Source 

Language into the Target Language requested by the Ordering Party with regard to 

the target country, local customs and usage, while maintaining functionality of the 

Localized File to its full extent, 

d. Performance of desktop publishing (hereinafter referred to as the “DTP”), i.e., 

preprint preparation of the source file provided to the Contractor by the Ordering 

Party, 

e. Transcription (i.e. transfer of speech into chosen signs) of spoken word provided to 

the Contractor by the Ordering Party, 

f. Performance of graphic design. 

 

2.2. The Ordering Party delivers the Text to the Contractor at the earliest at the conclusion of 

the Agreement. 

 

2.3. If no earlier time of delivery is proven, the Text is considered delivered to the Contractor 

on the day following after the day it was sent as an attachment either of the Ordering 

Party’s Offer (as defined below) before conclusion of the Agreement, or as an attachment 

of a message from the Ordering Party intended for the Contractor and sent after 

conclusion of the Agreement via electronic mail (e-mail) to the electronic address used 

by the Contractor for electronic communication.  
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3. Agreement and Conclusion thereof 

 

3.1. The term Agreement is understood to mean a contract for work concluded by accepting 

the Ordering Party’s offer by the Contractor, on the ground of which the Contractor 

undertakes to perform Work for the Ordering Party, and the Ordering Party undertakes 

to pay the Contractor the agreed price for proper and timely performance of the Work.  

 

3.2. The Agreement is concluded at the moment the Contractor informs the Ordering Party 

in writing that it accepts the written proposal to conclude the Agreement (hereinafter 

referred to as the “Offer”).  

 

3.3. The written form is to be observed also during legal dealings via electronic or other 

technical means, which make it possible to capture content thereof and determine the 

acting persons. It is generally accepted that records of legal dealings in an electronic 

system are reliable when performed systematically and sequentially, and when protected 

against changes. 

 

 

4. Delivery Terms 

 

4.1. Unless stated otherwise in the Agreement, the Contractor is obliged to: 

 

a. Perform the Work within one month from the date of delivery of the Text to the 

Contractor.  

 

b. Perform the Work and deliver it to the Ordering Party via electronic mail (e-mail) to 

the Ordering Party’s address info@jittranslations.com as an electronic attachment 

of a message for the Ordering Party in a program and format stated herein. 

 

c. Perform the Work in a format with the WSXZ extension, while the Contractor is 

responsible for delivering the Work in this format virus free.  

 

4.2. The Work is done when properly finished and delivered to the Ordering Party. 

 

4.3. The Contractor is responsible for the accuracy of the Work, and bears unlimited liability 

for any loss or damage incurred to the Ordering Party or to a third party, shall a causal 

connection with breach of its obligations to perform the Work properly arise.  

 

 

5. Price 

 

5.1. Unless a different price is negotiated in the Agreement, the price will be calculated based 

on the price list of the Ordering Party valid on the day the Agreement is concluded. 

mailto:info@jittranslations.com
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6. Payment Terms 

 

6.1. Unless no different due date is concluded in the Agreement, the price is due based on the 

Contractor’s invoice complying to the requirements of tax documents prescribed by 

generally binding Austrian regulations within thirty (30) days from the date of 

performance of Work. 

 

6.2. The price will always be paid by bank transfer to the bank account specified in the 

Contractor’s invoice.  

 

 

7. License 

 

7.1. The Contractor grants the Ordering Party a full, unrestricted license for any use of the 

Work, whereas the fee for this license is included in the price. 

 

7.2. The Contractor may not provide the Work for use to other persons than to the Ordering 

Party. 

 

 

 

8. Confidentiality Obligations 

 

8.1. All information the Contractor obtains while performing the Work, especially from the 

Text, is strictly confidential, and the Contractor is obliged to ensure it will not be misused, 

and to prevent its disclosure without a legal basis. On that account, the Contractor may 

not copy or otherwise distribute neither the Text nor the Work for themselves or for any 

other entity. If the Contractor violates this duty, it will compensate the Ordering Party for 

the caused damage, and if such a violation enriches the Contractor, it will hand over this 

enrichment to the Ordering Party.  

 

 

9. Contractual Penalties 

 

9.1. The Ordering Party is obliged to pay the Contractor a contractual penalty of € 2.000 for 

any single breach of any contractual obligation stated in Article 4, Paragraph 4.1. b) and 

c), Paragraph 4.2 and 4.3, Article 7, Paragraph 7.2, and Article 8 herein. The Ordering Party 

shall pay the contractual penalty to the Contractor within seven days from the day it 

receives a notice to pay. The Ordering Party is entitled to deliver the notice to the 

Contractor’s e-mail address, which was used by the Contractor to confirm conclusion of 

this Agreement. The notice is considered delivered to the third the day following after the 

day it was sent by the Ordering Party to this e-mail address. 

9.2. If the Contractor does not deliver the Work to the Ordering Party upon the deadline 

agreed pursuant to the Article 4, Paragraph 4.1 herein, the Ordering Party is entitled to 

lower the agreed price by 5% for each day of delay of delivery of the Work.  
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9.3. If the Contractor does not deliver the Work within 3 days after the deadline agreed 

pursuant to the Article 4, Paragraph 4.1 of this Agreement, the Ordering Party is entitled 

to cancel the Agreement. Under these conditions, the Contractor's entitlement to 

payment for Work expires.  

 

10. General and Final Provisions 

 

10.1. In case of a conflict between the provisions of these Terms and an individual Agreement, 

the provisions of the Agreement take precedence. 

 

10.2. The conclusion, content, modification, and termination of the Agreement are always 

subject to Austrian legal system. 

 

10.3. Disputes regarding the Agreement will be handled and settled by respective courts of the 

Austria. 

 

10.4. These Terms take effect on March 10, 2016 and they are publicly available on the Internet 

on the following link www.jittranslations.com  

 

 

In Linz, on March 10, 2016 

JIT translations GmbH 

 

http://www.glaridge.cz/

